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WOMEN, 
SAFETY AND 
PUBLIC 
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IN TORONTO

of public transit users in 
Toronto are women.

Regular data collection and audits on riders' safety.

Clear and publicly available reporting policies.

Training and bystander education for transit operators and the public.

Safe and gender-responsive transit infrastructure, including pedestrian-friendly
routes, good lighting, visible staff, emergency buttons and security cameras.

Gender-responsive transit services, including request-stop programs that allow
riders to get off transit at locations closer to their destination and more frequent
services that align to women's travel patterns.

 
 

Assaults on transit 
reported to Toronto 

Police Service
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of major crimes on 
transit reported to 

Toronto Police Service 
between 2014 to 2020 

were assaults

Studies suggest that up to 
75% of women in Toronto 

have experienced 
harassment on public 

transit.

75%
Unwanted sexual looks 
Whistling
Indecent exposure
Sexual assault
Personal questions
Intimidation and threats
Stalking

Creating safe transit systems

Common forms of violence 
against women on transit

Loukaitou-Sideris, A. & Fink, C. (2009) Addressing Women’s Fear of Victimization in Transportation Settings: A Survey of U.S. Transit Agencies. Urban 
Affairs Review, 44(4), 554-587. 
Rahim, F. (2021). Women’s perception of space on public transit in Toronto: an analysis of Glenfield-Jane Heights and Regent Park. University of
Toronto, School of Cities.  
Statistics Canada. (2019). Table 98-400-X2016324. Journey to Work, 2016 Census [Data Table]. 
Toronto Transit Commission. (2020). Embrace Diversity: The TTC’s 10-Point Action Plan and Five-Year Diversity and Human Rights Plan. 
Toronto Police Service. (2022). Major Crime Indicators Dataset. Public Safety Data Portal.
World Bank Group. (2010). Mainstreaming gender in road transport: operational guidance for world bank staff.


